LONGTERM RESIDENTIAL PROPERTY MANAGEMENT AGREEMENT

This agreement is the property management agreement of the parties, which shall govern their rights and ob-
ligations during the term of this agreement relative to the management of the property subject to this agreement.

TERMS AND CONDITIONS
1. PARTIES AND TERM

A) Parties
This property management agreement (“PMA” or “agreement”) is enyfred between the Owner(s) identified below
(hereinafter “Owner”), and _ House2home Properties (hereingfer “Manager),), a Florida real estate brokerage

wigll phone number 813-703-1400
erm residential rental properties as

and company, located at_8270 Woodland Center Blvd., Tampa, F
or as otherwise notified by Manager, for the purpose of managin
identified herein or addendum hereto.

Owner:
(Full Name)

Phone #:

Email:

Owner: /

(Full Name)
Phone #: N

Email: \

B) Owner Certification
The title holders of the property are the Owners\as stated Mgein, who certify that he or she holds unencumbered and
clear title to the property, the addresses of which\Qwner shall provide to Manager, which property is able to be con-
veyed as set forth herein to thg saig premises aNgd other improvements (hereinafter “property”), and has full right,
power and authority to engage d grqement and appoint Manager for all purposes stated herein. Noth-
all be construed as creating in Manager any interest in or to the
g with the Owner.

month term on each annivepgfary until the agreement is terminated. The term of this PMA may be terminated as de-
scribed herein.

2. MANAGER SERVICES AND AUTHORITY

2.1 Services and Authority

Owner hereby gives Manager the authority to carry out the terms of this agreement, lease and applicable law, to do or
cause to be done, subject to the limitations as provided herein, the following on Owner’s behalf and agrees to pay for
Manager’s fees of such services as provided herein.

A) Communicate with owner, tenants, and other parties regarding the tenancy;
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B) Conduct market value analysis, list, and advertise the property for rent;
C) Process rental applications and establish terms and conditions thereto;

D) Prepare lease agreement form prepared by Florida attorney, negotiate terms and conditions, and execute signa-
ture on behalf of Owner;

E) Establish the terms and conditions for tenancies;

F) Terminate, extend, and renew tenancies;

G) Determine and negotiate lease terminations and tenant vacating;

H) Prepare and serve notices;

I) Perform inspections;

J) Negotiate and make reasonable concessions, credits, and abatem

K) Claim, negotiate, settle, and release security deposits;

L) Receive and handle all rents, fees and monies owed and pa
agreements regarding the property;

M) Receive unpaid rents and other fees or monies due from any ten: le, compromjf€ and release claims by

or against any tenant (this provision shall not be construed to mean ¥t Manager shgfl perform debt collection
services);

N) Repair and maintain the property as provided hergin;
0O) Contract for utilities to the property, and other reg i i expenses Manager determines
are reasonable to mamtam the property for teg

to tenants or former tenants in the property;

arising out g this agreement, leases, and other

2.2 Independent Contractor
Owner hires Manager as a real estate brokeNge and indgflendent contractor. Except as expressly provided herein,

Manager may use its sound discretion, and eypperience on all matters and decisions of managing the prop-
erty subject to the limitations as provided Ye¥jn. OWwggf understands that Manager may have or obtain property man-
agement agreements on other properties a cOngal tenants may consider, make offers on, or lease through
Manager such other properties. Owner conserys to representation of other owners' properties before, during,

and after the expiration of this agreement.

2.3 License Limitations
Manager does not perform ices that exceed thdscope of this agreement and Manager’s brokerage license authority
under F.S. chs. 83 and 475. t Managd performs to service the property on behalf of the Owner pursuant
to this agreement that requires a N . ch. 475, Manager must hire a person who is properly licensed.
For example, pest control services y a person licensed under F.S. ch. 482; contracting services for
repairs over $5,0009 a person licensed under F.S. ch. 489; where Owner needs an attorney to
adjuster to pursue insurance claims; where Owner needs a title company

B) Lease Term
Manager normally uses one-year lease terms for tenancies, but there are occasions where allowing a tenant to go
month-to-month or beginning a tenancy on month-to-month is appropriate under the circumstances. Manager
will determine which type of tenancy to use in its discretion.
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C) Lease Agreement and Legal Notices

Manager will utilize a lease and addenda prepared by Manager’s Florida-licensed Attorney who specializes in
landlord-tenant law. Owner understands and agrees that Owner does not own the rights of and to Manager- or
attorney-prepared legal documents or forms, and Owner may not use said documents if this agreement is termi-
nated, except that if this agreement is terminated during a tenancy, the lease agreement in effect may stay in
effect until it has naturally expired, at which point, Owner may not use the lease agreement or other addenda
prepared by Manager or the attorney. Where Florida law prohibits a non-licensed attorney from preparing legal
notices regarding a tenancy, a Florida attorney is required to prepare the notices, and we utilize the legal services
of a landlord-tenant attorney.

D) Inspections

Manager conducts periodic inspections of the Property at such ffimes and intepvals as Manager determines ap-
propriate in its sole discretion, which inspections, whether p€rformed diregfly by Manager or through hires,
agents, employees, or vendors, is subject to an Inspection Fe€as provided i the Management and Service Fees

Addendum.

Owner acknowledges that any inspection performed by Manager is ucted solely fgf'the limited purposes of:
(a) monitoring tenant compliance with the lease agreement; (b) identi apparent fiaintenance, repair, safety,
housekeeping, or property condition issues; (c) facilitating and coordina s, maintenance, and vendor

access; and (d) assisting Manager in carrying out isqduties under this Agree

r, building inspector, engineer,
architect, contractor, environmental consultag ction or design professional. Any
inspection performed by Manager shall be fmited in sdppe i in gature and shall not constitute a com-
prehensive property inspection, code corgfliance insped}i \ ind review, environmental assessment, or
i i i VAC, foundation, drainage, moisture,

Manager shall have no duty to disc O concghiled, hidden, inaccessible, or technical defects or conditions,
nor shall Manager be liable for faili finy condition that would not be reasonably observable during
a routine property management inspegtio\Owndggemains solely responsible for obtaining any specialized in-

suant to this Agreement.
E) Advertisement

Manager may advertis as Manjger deems necessary and reasonable to lease the property to an
apparent qualified tenant. i i i
to advertise. If Owner insists sing a specific medium to market and Manager does, in fact, use that medium

for any costs to use that medium if Manager chooses to use that medium.

, Manager may exercise the following remedy at Manager's absolute and independent
11 retake possession of the property as soon as practical, get it in rent-ready condition, and

the alterna edies provided under F.S. 83.595(1) and (3). For any early termination fees paid by a tenant,
Manager shall first be paid management fees under this agreement.

H) Liquidated Damages For Tenant Early Termination

Pursuant to F.S. 83.595, landlords have the ability to offer to the tenant a lease addendum that allows for liqui-
dated damages in the event a tenant terminates the lease early, which amount can be no more than 2 month’s
rent (note: “servicemember” tenants are exempted for having to pay early termination fees when they terminate
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under the Servicemember Civil Relief Act or F.S. 83.682). Manager prefers to use a liquidated damages provi-
sion pursuant to F.S. 83.595(4), providing that the tenant is liable for up to 2 months’ rent payment for early
termination without lawful cause.

I) Tenant Default

Manager uses due diligence to enforce the tenant’s obligations. Manager does not guarantee that a tenant will
not default in his obligations and cannot guarantee that laws or executive orders will not change or interfere with
management of the property. Nothing in this agreement shall be construed to obligate the Manager to prosecute
legal action against a tenant for damages or collections for monies the tgnant may owe under the lease agreement,
including but not limited to, hiring an attorney to file a lawsuit or enggging collection services against the tenant,
nor does Manager guarantee that a tenant will pay required moniegfowed under the lease, such as, e.g., an early

sponsibility to do so on his or her own behalf.
J) “Cash-For-Keys”

“cash for keys” is a better option to remove the tenant than filing an
tenant may remove the tenant faster, reduce or mitigate losses, and is

an arrangement with the
#re than an eviction. Owner

issuance and service, writ of possession, not incl
$350.00, but may vary. Considering the cost of filig viction, Owner agrgls that Manager may use that cost
amount and offer up to $350.00 to a tenant j [ ement, which Owner agrees to pay
for the tenant to vacate.

K) Evictions
If Manager must appear at court or legalg ing g¢fa witness, Owner shall pay Manager a witness appearance
fee of $ 200.00 .

2.5 Financials

accounts. The bankin Bank of America in  Tampa i I

ages in the event of bankruptcy or failure of a financial institu-

tion. Manager shall disburs
B) Costs and

D) Order of

Accounting periods are based on standard 12 calendar months. Disbursements of funds shall be made in the
following order and manner: (1) fees, charges, and reimbursements due under this agreement; (2) all other oper-
ating expenses, costs, and disbursements payable from Owner’s funds; (3) reserves; and (4) balance to Owner.
All Owner distributions will be Electronic Fund Transfer, but if Owner requires checks to be mailed, Owner
shall pay Manager’s administrative fee of §_0.00  for Manger’s added administrative burdens. When Manager
disburses monies to Owner, Manager will include an accounting of the monies collected, paid and disbursed to
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Owner. If this agreement is terminated, Manager may withhold disbursement until such time as all outstanding
invoices or bills are received so that Manager may conduct an accurate accounting of the final disbursement to
Owner.

E) Payments on Owner’s Account

Manager is not obligated to make payments on behalf of the Owner for property insurance, debts, notes, taxes,
mortgages, assessments, liens, or security on or for the property or to third parties that Owner hires directly. If,
however, Manager pays monies for Owner for the afore-stated events, Owner shall pay Manager _zero percent
(_0 %) of the amount paid on Owner’s behalf, which Manager may gpllect and be reimbursed from any funds
Manager receives or holds for Owner. Owner is responsible to make#nd deliver all payments to Manager; Man-
ager does not pick up payments from Owner outside of our office. wner requires a check be delivered outside
our office, Owner will pay Manager Delivery of Payment.

F) Survivability

All fees and costs that are owed to Manager survive terminatiomor expirgion of this agrgement, regarding fees
earned or costs incurred during this agreement that have not been Pgid J# or after its tegfhination. Manager may
anagement fees are non-

G) Records
Manager will maintain records required under thi

he management of property and
f owing funds collected for Owner
and all fees, costs, and expenses deducteg/ i st provide Manager with a safe and
secure email address and agrees to che roper notification and communication
with Manager.

H) Tax Preparation and Filings

Manager will submit the IRS Form yfier electronically (e.g. email, portal) regarding all properties
managed by Manager for Owner.

I) Mailing
Owner shall pay Manager the costs of an

J) Compensation an

of obligation or property condition to avoid risks of liability, the base management fee of
the original rent amount remains in effect. If rent becomes subject to seizure by a third party (e.g. homeowner
association, mortgagee, lien holder), Owner remains obligated to pay Manager the base management fee.

(5) Vacancy
Manager does not charge a management fee during a vacancy period, except under the following conditions.
After Manager completes a move-out inspection, Manager will determine what repairs or maintenance needs
to be performed to bring the property to rent-ready conditions. We will use our Property Condition Standards
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to make our determination and recommendations for repair and maintenance. If Owner does not pay for the
necessary repairs or maintenance within 15 days of our notice to Owner to bring the property in rent-ready
condition, or if the time needed to bring the property in rent-ready condition exceeds 30 days from the date
of notice to Owner of needed repairs, Owner will pay Manager Vacancy Management Fee during the period
of vacancy. If Owner wants a recommended repair be deferred (e.g. until the property is re-rented), Owner
shall request the same to Manager, and if Manager agrees to a deferred repair, that repair will not be consid-
ered for purposes of triggering the Vacancy Management Fee provided herein.

(6) Security Deposit Claims. See Addendum.

(7) Landlord Protection Insurance

Owner may elect to pay the annual premium for insurance covera
for details). When the insurer pays on a claim for property d
Manager 0 % of monies received (excluding for rent pa
burdens and expenses for assisting the claim process. M er is entitleg/to its base management fee on rent
payments received from the insurer.

(8) Other Compensation
Unless otherwise stated, this agreement does not include Manager’s ice of prgfaring the Property for sale

under the policy (see addendum and policy
age submitted by Manager, Owner shall pay

vice, representation before public agencies, advi
ing, attending any Association or Condominiyss
the Owner requests the Manager to perfo
before such services are performed.
(9) Fees from Tenant
Owner agrees that the Agent may #gei fees and charges from tenants for services provided to
tenant or administration burdens } S on Mangfger, including but not limited to, requesting an assignment
of lease or sublease of the prope Cntal apphcatlons for credit and background checks; returned
(NSF) checks; late payments; leas aod any other services that are not in conflict with this Agree-

igation not listed as a Service. If
eement, a fee must be agreed upon

(10) Repair Commi
an
2.6 Maintenance an

A) General
Subject to #ions herein, Owner authorizes Manager, at Owner’s cost, to do or cause to be done

1) Make ordinary eplacements necessary to preserve and maintain the property in good and rentable
eM to comply with lease agreement and applicable law;
2) nd enter intofagreements with third parties for all necessary repairs, maintenance, minor alterations

authority un w and this agreement;
4) Apply funds from rents for property expenses, maintenance and repairs;
5) Determine repair and maintenance obligations based on F.S. ch. 83, pt. 2, the lease agreement and this agreement;
6) Receive or offer service incentives or discounts at the discretion of Manager;

7) Inspect the property as Manager deems appropriate to investigate property’s condition and tenants’ performance
of their obligations; and
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8) Purchase and pay bills for services and necessary supplies for the Property.

Nothing in this agreement shall be construed to impose obligations on the Manager to perform the following services:
prepare the property for natural disasters (e.g. hurricane), services that exceed Manager’s authority as a person who is
not a licensed contractor (see subsection C below), and insurance claims. Owner agrees that he or she retains respon-
sibility for such services.

B) Rent-Ready Condition

Owner is responsible to pay for repairs, maintenance, and/or alterations that are proper or necessary to bring and keep
the property to safe, habitable, and marketable conditions (e.g. cleaning, gfessure washing, smoke detectors, blinds,
yard maintenance, painting, fixtures, screens, appliances, etc.). Managgf uses the Property Condition Standards to
determine rent-ready and habitability conditions. Damages that are d and tear and Owner’s respon-
sibility to replace or repair. Manager has the discretion to determinefuestions of “p0Ormal wear and tear”.

Pursuant to F.S. ch. 489, Manager cannot perform or contract for rep r where the aggregate
i ires a contractor license
under ch. 489. Owner agrees that for all repairs that F.S. ch. 489 requires a lidsgse, onlyfa properly licensed vendor
will be used to service that needed repair.

D) Repairs, Materials, and Commission
Vendor

For repairs that Manager uses its maintendgce er shall pay Manager’s maintenance labor rate as defined
i i issi all material costs.

Owner Hires

If it becomes apparent or Owner makes known % Manager'that Owner hires his or her own maintenance vendors or
employees to perform repaig&Qr maintenance as matter of normal course, and Owner requests Manager to provide
an estimate for repairs, Own anager s standard hourly rate for providing the estimate, unless Owner
hires Manager to perform those i

During Vacancy

Manager agrees that) wn vendor for repairs and maintenance, without Manager’s prior approval
if the property is vaca ) d conditions relative to Owner’s obligations to keep and maintain the
property’s conditions a§required prein. anager must travel to a Property governed under this agreement during
vacancy to accommodatd rwise handle a situation, Owner shall pay Manager a Trip Fee as provided in the
Managem Addendum. Otherwise, Owner agrees that Manager will coordinate for repairs and
mainte

during any ten ager is authorized to arrange for such services and pay the provider from funds held on Own-
er's behalf or bill Owner directly. Notwithstanding the foregoing, Manager may require the tenant, pursuant to the
lease agreement, to reimburse or directly pay for pest control services during the tenant's occupancy. For purposes of
this Agreement, "pest control services" include the prevention, treatment, extermination, and control of ants, roaches,
spiders, fleas, ticks, silverfish, earwigs, centipedes, millipedes, wasps, hornets, bees, termites, bed bugs, rodents (in-
cluding rats and mice), mosquitoes, and other common household pests.
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G) Non-Emergency Repairs

1) Pre-Authorization. For repairs and maintenance that are not estimated to exceed $§ 550.00 , Owner hereby
authorizes Manager to order or perform such services, and Owner agrees to reimburse Manager for the services
or expended monies to hire services for the repair without need to obtain pre-approval from Owner.

2) Reserve. Owner agrees to keep a Maintenance Reserve Account funded at $ 500.00 per rental unit at all times,
but if Manager manages more than _g units for Owner, Manager may require less than $ 500,00 _ per unit,
and the reserve held in total may be used to service any of Owner’s units.

3) More-Than-8-Units Reserve Amount. If this agreement governs mgore than 8 units, the reserve amount per
unit required is stated as follows: $ (if left blank, $250/upft).

4) Approval. If a rental unit’s repair is greater than $_ 550.00 , fanager will nptify Owner of the needed repair,
and Owner shall not unreasonably withhold approval of anyMecessary repgftr or replacement to comply with
Owner's obligations under law and applicable agreements. i Owner disapfroves a repair request, Owner shall
state the reason(s) why and provide terms or conditions to is willing to approve
the repair requested.

according to obligation of the repair. If the repaa 1on or is a tenant obligation
Manager will not perform or hire service for the réng ithout Owner’s prior approval.
For example, if a tenant requested that we pajistiag g i e would notify the tenant that the
landlord is not obligated to paint the fencgfand thu Or hire service without first getting
Owner’s approval, even if the repair esti fvever, the tenant reported a leak under
the kitchen sink, we would perform oriire service topix the 1N guming there is no evidence that tenant
caused the leak) ifthe repair is under ent and F.S. 83.51(1) requires the landlord
to keep plumbing to code or in reasona® gOndition and also to protect damages to Owner’s property

6) Owner Response. Owner agrees t

G) Emergency

Manager may take reasonable steps to addres
ency’ includes situations that involve danger
1s threatened under the circumstances.

H) Bids/Estimates

QLgency repair situation without notice to Owner. “Emer-
ersons or where imminent and major property damage

present more than one estimate, e
case, Manager will then obtain one a

n Owner’s written request for an additional estimate, in which
yjonal estimate. If Owner wants yet another estimate, Owner shall pay Manager
Management and Service Fee Addendum for the added administrative
ds that delaying a necessary repair by requiring multiple estimates or
andlord obligation, may expose the landlord and Manager to liability
andlord-obligated repairs timely. Owner may suggest or recommend a preferred
hat Manager is not obligated to use that vendor.

bids, especially when t
and that it is important
vendor, bu

D
Manglger’s procedur a tdgant move-out is to have the property professionally cleaned to maximize rent potential
for the next tena perty for renting in an expeditious manner, and maintain the integrity of the property
Manfger uses JM€ Property C@ndition Standards to assess move-in ready condition. If a tenant does not pay the monies

owed e lease agreenfent or the security deposit is insufficient to pay for the tenant’s obligation to pay for
cleaning fees, Owner is respgnsible to pay service to bring the property to rent-ready condition so it can be rented. If
a tenant still owes a balaggf after the security deposit is exhausted, Owner may exercise his or her lawful remedies to
seek collection e. Manager is not a debt collector for any monies that may be owed to the Owner by a tenant.

J) Contracted Services

Manager may use its maintenance staff and/or hire vendors to comply with Manager’s duties under this agreement,
the choice of which shall be in Manager’s discretion. Manager may perform its services through companies in which
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Manager may own or control an interest, and may receive fees, commissions, and/or profits from these affiliated com-
panies. For any services that Manager provide to tenants, whether it be a tenant obligation repair or a service the tenant
hire Manager to perform, Manager may provide those services to tenants without notice to or approval of Owner.

K) Utilities and Landlord Agreements

Manager may enter into a Landlord Agreement with any utility servicing the property without notice to any party,
including to maintain, terminate, or transfer utility services so that, in part, utilities will not be interrupted and to avoid
unnecessary fees that could be otherwise incurred. Any Landlord Agreement that Manager has with any such utility
company shall prevail and take precedent over any other agreement to the gontrary, including but not limited to, an
agreement the Owner has with the utility company. Any deposits required J# a utility company is the Owner’s respon-
sibility, and Manager may use Owner funds to make such deposit at Yanager’s discretion without prior notice to
Owner. Owner is responsible for any special assessment charged by thgfutility compapny, such as Storm Water Assess-
ment, that are not directly attributed to or caused by a tenants’ use i i
prevent interruption of utility services and to comply with any ap
ing the tenancy. For any utility that is landlord-provided during a te ger is authorizgd to ensure the utility
or its account is active and operational.

K) Mold or Contaminant Testing

If a potentially dangerous contaminant (e.g. mold) is susgected in the property, a t be required for the presence
of mold or other contaminant by a licensed professional o i ation where the property must
be serviced to clean and remediate a contaminant tha afe e property, Ownergrees that Manager will only hire

L) Swimming Pool (if applicable)

At Owner’s expense, the pool or spa on the i i ed by a professional pool company unin-
terrupted all year. Owner shall comply with Th¢ legal requif®ments regarding pool safety features pursuant to F.S. ch.
515 (or as amended by the legislature) a agffle statutory and regulatory requirements and shall maintain
a professional licensed bonded pool servi the Pe@l at Owner’s expense at acceptable industry standards. Tenant
will be responsible for basic maintenance di¥gi dCy, such as maintaining water level, vacuuming, and remov-
ing debris.

M) Compliance Costs

tioning properly, including no
chased or rented to heat or cool t

property sufficiently, and a portable A/C unit needs to be pur-
responsible for the costs.

N) HVAC
Under F.S. 83.51, a I3 working heat during the Winter, and under the “implied warranty of
habitability”, keep the N i sgdition during warm weather conditions to ensure the habitability of the
property. Owner shall kedp and rpfiintain the HVAC or other heating and cooling appliances (HVAC) in good, working

t the responsibility of the Manager to determine whether or not any appliance is fit for safe

#Manager may refuse to allow certain appliances or personal property to remain on the property
if the property is potentially unsafe, or in some way, devalues the use of the property, or is unnecessary.

(3) Appliance Guarantee. Owner agrees to keep, at a minimum, the kitchen refrigerator, built-in microwaves,
oven-stove, cook top, dishwasher, and HVAC appliances in safe, working condition during the tenancy (ex-
clusive of any defect or damage caused by the tenant). If an owner-guaranteed appliance becomes defective or
needs repair or replacement, Owner authorizes Manager to repair or replace said appliance in a timely manner
or to offer tenant a reasonable conciliation in the event the appliance cannot be repaired or replaced.
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P) Home Warranty

If a home warranty exists regarding the property, then for any repairs covered by the warranty, Owner must provide
Manager with all information and documents regarding the warranty and facilitate Manager’s use of the warranty. As
the first party to the warranty, upon notice from Manager, Owner must make the claim on the warranty for services
covered and cooperate with various home warranty companies in the maintenance of the property (when applicable).
Should Manager determine that the warranty company or its contractors, subcontractors or agents are incompetent,
unresponsive or untimely, Manager may perform or contract for necessary repairs. Owner is responsible for renewal
of warranty and payment of premiums and fees. If a warranty company requires a check be delivered at the property
before or at the time of service, owner will pay Manager Delivery of Paymght.

2.7 Correspondence

A) Correspondence

the online portal (not text messaging to cell phone numbers). Owner agrees unication from Manager
on a routine and regular basis to ensure proper management can be performed? s that Manager’s business
hours of operation are Monday - Friday, 9:00am - 5:00pm, except for holidays wh ice is closed. Owner agrees
that unless Owner’s correspondence involves an emerge ng normal business hours.

B) Absence

If the Owner will be or intends to be unavailabl
Manager of the period of absence and provide
to act on his or her behalf.

ive (3) days, he or she shall notify
ation of his or her power of attorney

2.8. Pets
A) Pets
there are also increased risks that property da

pets are permitted and application approved. P
pletes the pet application.

NManager normally charges ‘“Pet Rent” to the tenants if
rmined based on a risk assessment after the tenant com-

within five (5) days of
policy to Manager. O

ement or of the owner’s policy taking effect and provide a copy of the
hile the insurance policy may prohibit certain breeds or may not cover

to serve grounds ¥ g€ny the ESA under Fair Housing law. See also, “Fair Housing” herein.

2.9

M p¥gsons that are not party to or intended beneficiaries of a lease agreement. Any condi-
tion{that do, o i , cause a dangerous or hazardous condition to persons not party to a lease agreement are

solel ibflity to address and repair if necessary. For example, if a neighbor claims that a tree or
other object presents a danggtous condition to the neighbor, Manager has no duty to respond to or communicate with

Manager may accep
service.

e request at his discretion, and in such an event, the parties may agree on the terms of Manager’s
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3. OWNER RESPONSIBILITIES
A) Owner Duties

Owner shall:

1. Comply with his or her obligations applicable federal, state and local laws; the lease agreement and this agree-
ment; homeowner and condominium associations and other applicable rules, by-laws, regulations, ordinances
and contracts affecting the property;

2. Provide all documents and cooperation required by Manager to ¢ out this agreement;

3. Provide current Owner and property information relevant to this #greement and notify Manager immediately
of any changes in contact information, including address, phongfand email address, insurance coverage, war-
ranty policy information, etc;

4. Provide required Flood Disclosure pursuant to F.S. 83.512;

5. Pay all mortgage, notes, liens, dues, charges, assessments, 1 ipferest, fines, tayes, or service contract
payments on time to prevent foreclosure on property, disruptio ices, and integf€rence with the tenant’s
right and use of the property and keep the property (or allowed the Mgperty to be kgft) in compliance with all
health, safety, building, and life codes required by any federal, state o 1es and law;

ation or foreclosure of a lien
for deed, or any other contrac-

of default, threatened a
ions to purchase, contr:

6. Notify and provide Manager copies of all noti
securing the property and of all contracts for sale,
tual obligation affecting the property;

7. Notify Manager of any correspondence, g
ing thereto;

8. Keep the property free from pest ang i i gance negatively affecting the tenancy or
tenant’s rights;

9. Immediately notify Manager of
10. Not interfere with tenant’s right,

ghected defects, hazards, or problems with the property;
ent of the property;

11. Not enter or inspect the property, o ervice or activity thereon, without prior approval from the
Manager and in all cases, not violate \ate o aw and the lease agreement in this regard

12. Notify the Manager when a tenant con er during the term of this agreement and provide Manager
with the communication;

13. Not contact the te i is agreement, unless otherwise approved by Manager beforehand
in writing;

14. Not request police or co sit the property without first notifying Manager, unless a true
: Owner shall immediately notify Manager;

osts and indemnify Manager of any such fees and costs if litigation arises and an appli-
at the opposing party is the “prevailing party” and orders the “losing party” to pay for

21. Not disconnect, terminate, or interrupt utilities servicing the property, unless otherwise approved by Manager
with advanced notice given, in which the Owner shall state the reason for such request; but in any case, Owner
and Manager may not interrupt the utilities during the tenancy except as allowed by law. In no case shall the
Manager and Owner violate the law regarding interruption of utilities during the tenancy;

22. Provide Manager with at least 90 days’ notice if Owner intends not to rent or renew for lease the property
upon the termination of an existing tenancy;
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23. Give Manager timely notice if Owner believes Manager is not fulfilling its obligations or is negligent its duties
under this agreement, detailing the basis of Owner’s belief.

24. Remove any homestead notices or exemptions to the government once the property is used for rental or in-
vestment purposes; and

25. Execute any document necessary for Manager to carry out her rights and obligations under this agreement and
provide any and all necessary and beneficial information Manager requests or needs to perform its duties and
rights under this agreement.

B) Owner Provisions

In addition to any other provision stated herein, Owner shall provide or for:

1. Provide Manager with proof of insurance, home warranty, and
tion of this agreement;
Provide Manager W-9 IRS form

Provide Manager Direct Deposit authorization form

rella coverages within five (5) days of execu-
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Provide Manager with instructions or notifications ¢
that Manager needs to properly manage the pgg

This agreement serves as Owner's authorization and permission for Manager to obtain and discuss any claim regarding
the property with Owner's insurance company, but Owner understands and agrees that Manager does not provide
public adjusting or legal services for any property damage or liability insurance claim. The policy shall require that
notice be given to Manager for Owner’s violation of the insuring agreement, including but not limited to, the insurer’s
intent to terminate or cancel the policy.
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If Owner fails to obtain, maintain, renew, or provide satisfactory evidence of such insurance coverage, Manager shall
have the right, but not the obligation, to obtain liability insurance or other protective coverage for the benefit of Man-
ager ("Force-Placed Coverage"). Owner expressly authorizes Manager to procure such Force-Placed Coverage and to
pay all premiums, fees, costs, deductibles, administrative charges, and related expenses from funds held on Owner's
behalf or to charge such amounts directly to Owner.

Owner acknowledges and agrees that any Force-Placed Coverage may provide coverage solely for Manager's interests,
may not protect Owner's interests, may provide less coverage than insurance independently obtained by Owner, and
may be more expensive than insurance available through Owner's preferred insurance carrier. Manager shall have no
liability arising from the selection, procurement, cost, scope, limits, excl8ions, deductibles, or availability of any
Force-Placed Coverage.

D) Owner Certification

Owner hereby certifies that he is the title holder of the property; t
that there are no material defects or dangerous conditions concerni
erty remaining; that there are no outstanding adverse claims, deeds, t1
chase, contract for deed or any other contractual obligations concerning
relating thereto; and that the property is not subject to flooding, but if it is,
the same at the execution of this agreement.

E) Lead-Based Paint Disclosure

no superior ghaims of title exist on the property;
and/or appliapces or personal prop-
r sale, options to pur-

perty, nor any defaults

F) Owner Default/Breach

If Owner is in material breach of this a aglr may exercise any lawful remedy, including suspending or
terminating services. If Owner fails to co agreement, Manager may terminate the agreement, in which
case, the Owner is liable to pay the cancell as pagyided in the Fee Schedule. Upon a material breach of this
agreement, Manager will notify Owner of a

broker ("Co-Broker") pNcures o efers ate ant who enters mto a lease for the Property, Owner shall be solely re-
sponsible for payment o

' Qnpensation due to Manager under this Agreement. Manager is authorized to pay any
on from funds held on Owner's behalf and deduct such amount from Owner's account

or ordinances. If an HOA, COA or government official provides notice of a rule, regulation or ordinance violation,
Owner will timely notify Manager of the same, and if the HOA, COA or government official provides such notice to
Manager, Manager will notify timely Owner of the same. Owner understands and agrees that if Owner disputes the
HOA, COA or government official, it is the Owner’s responsibility to take whatever actions he or she deems necessary
to contest or resolve the situation. If the allegation of a violation is based on a tenant’s violation of the lease agreement
or law, Manager will act within its authority to enforce the tenant’s obligations (including delivering notice of viola-
tion, and if necessary, filing eviction through an attorney). If the nature of the allegation is subject reasonable doubt as
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to whether the tenant is the cause of the violation or responsible to cure the violation, Owner agrees to cure the violation
himself or herself, or if Owner contests that a violation has occurred, Owner is responsible to take necessary actions
himself or herself to contest or resolve the HOA, COA or government allegation, and if Owner needs to utilize Man-
ager’s service to cure an Owner violation, Owner agrees to pay Manager its standard hourly rate, plus costs, for the
added administrative burdens. Manager may decline to perform additional services outside the terms of this agreement,
in which case, Manager will notify Owner of said decline so that Owner can perform or hire other persons to act on
Owner’s behalf to cure the violation.

H) Statutory Landlord Obligations under F.S. 83.51
Owner is obligated to comply with F.S. 83.51, which states:

A. Landlord shall comply with the requirements of applicable byffding, housing,and health codes; or where there
are no applicable building, housing or health codes, main i
dition and maintain the roof, windows, screens, floors, €eps, porchegfexterior walls, foundations and all
other structural components in good repair and capable of r al forces andgoads.

B. Landlord shall make reasonable provisions for:
1. Extermination of rats, mice, ants, wood-destroying organisms a
2. Locks and keys,
3. Clean and safe conditions of common areas,
4. Garbage disposal facilities and outsideg
5. Functioning facilities for running wafer, hot wa

4. INSPECTIONS
A) Routine

Owner desires additional routine inspections,
and Service Fees Addendum. Owner may sub or additional inspections through the online portal. Manager
does not inspect roofs, attics, crawlspace, or a; i i i

ager may also request tenan
erty.
B) Tenant-Related

If a tenant requests Qi ichQr makes allegations or complaints about the property, Manager will review
the nature and descripion o pt to determine whether it is a landlord or tenant obligation, and respond
to the request accordirgly. Respon in®ude but are not limited, approve, deny, or qualify the request; request
more information from Obr Owner; conduct inspection to determine obligations; and hire a vendor for anal-

a repair. When Manager can determine the nature of the request and whose obliga-
cofl accordingly pursuant to this agreement and the lease agreement.

(0)] ce Related

If a ins§rance-related inspection is required and Manager’s presence is either required, re-
que ended by\heOwner or the person requesting the inspection, Owner shall pay Manager Inspectio
Fee in the Management and Service Fees Addendum for the added administrative burdens

Manager may amend this agreement by notifying the Owner via Manager’s standard means of corresponding with the
Owner. If the update involves a material or monetary change, Owner will be notified of the change and be given thirty

! Note: Manager is not a licensed home inspector. Manager’s inspections relate to the general conditions of the home for purposes of
placing a tenant. If Owner needs or desires a thorough home inspection, a licensed home inspector is required to perform such inspec-
tions.
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(30) days to cancel this agreement if Owner does not agree to be bound by the terms. Owner shall notify Manager of
his or her cancellation via the same method of communication that Manager notified the Owner of the change. If
Owner does not cancel the agreement within said time period, Owner is deemed to have consented to the change,
which will take effect immediately after the 30-day notice period has expired.

B) Termination of PMA

1. Notice. Either party may terminate this Agreement by providing written notice to the other party in accordance
with this Agreement. Unless otherwise stated herein, notice of termination shall be delivered through Manager's
Online Portal, electronic mail, or such other method authorized by this,Agreement.

2. Manager’s Right to Terminate. Manager may terminate this Agregment immediately upon written notice if:

. Owner breaches this Agreement and fails to cure such breachAvithin ten (10) days after notice;
. the Property is condemned or destroyed or sold and title i
. a petition for bankruptcy is filed by Owner;

. foreclosure action is filed regarding Property;

wn AW N -

. Owner fails to comply with this agreement, any ordinance, law, rule)
or local government agency, authority, or official claiming to have j ictigpf with respect to the rental of
the property;

6. Manager dissolves the company entity operati

control of the Manager;

7. Manager is ordered by a court of co

8. Manager is in some way not able
reasonable control of the Managen
transfer management to whom

9. Manager determines continued

10. Manager elects to discontinue manajemen icofor any reason.

Unless otherwise provided herein, Manager m
blank, “30” days is input by default) written noti

is Agreement upon 15  days' (if left blank, “30” days’ notice
ject to any applicable termination fee and/or liquidated damages

this Agreement prior to the first anniversary of the Effective Date, Owner
in the amount of $ 0.00 __ per Property. The parties acknowledge that

nt expenses, and other losses that are difficult or 1mp0551ble to accurately deter-
ent is executed. Accordingly, the parties agree that the foregoing amount represents
fuch damages and is not intended as a penalty.

5. Effect of Termination. Upon the effective date of termination, Manager shall be relieved of all duties and re-
sponsibilities under this Agreement, including the obligation to receive, review, respond to, or act upon commu-
nications, notices, requests, complaints, repair requests, lease notices, or other correspondence from tenants, ven-
dors, governmental agencies associations, or third parties. Owner shall be solely responsible for ensuring conti-
nuity of management services and for obtaining any information regarding pending tenant or other business or
legal matters concerning the Property. Upon termination, all fees, costs, commissions, reimbursements, advances,
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and other amounts due to Manager shall become immediately due and payable. Owner may have access to the
owner portal on Manager’s website for up to 7 days following termination of this agreement so that Owner may
access any documents he or she wishes to download. After said period, the portal will be disabled, and Owner
will not have further access. If Owner requests copies of any documents from Manager thereafter, Manager shall
charge and Owner shall pay an administration cost to facilitate Owner’s request.

6. ADDITIONAL TERMS

A) Multiple Properties
This agreement applies collectively and individually to all the properties mggpaged by Manager. If Owner violates this
agreement about one property, Manager has the right to terminate the epfre agreement regarding all the properties.
Owner agrees that Manager may use the Maintenance Reserve from the
Manager manages for Owner.

B) Multiple Owners

C) Fair Housing

1. General. The property must be offergll
If Owner violates, solicits Manager ™
laws, Manager may terminate thi

2. Military. Manager may not hold
ferred before the natural expiration

3. Animals. Under Fair Housing laws, s
solely on the basis that the Owner prohi
make reasonable acggmmodation to a te
tenant who qualifies i i
the accommodation.

ahd emotional support animals may not be prohibited
the property. Fair Housing law requires that the Owner
t’s request for the same. Tenant fees may not be required for a
, but a reasonable deposit may be required based on the nature of

. Manager reviews a request for reasonable accommodation to see if there is
t for a reasonable accommodation. If such support exists, Manager will ap-
e Owner notice of the applicant or tenant’s request for accommodation,
line ponal system to the request as prov1ded in the Manager’s notice

e Owner’s responsibility to consult or hire an attorney (who should specialize in fair
ent the Owner in an accommodation dispute and provide Manager with the attorney’s
\ut the request for accommodation. Time is of the essence for the Owner to act promptly

D) Attorney’s Fees and Waiver of Jury Trial

In any action, proceeding, or arbitration arising out of this agreement, the prevailing party shall be entitled to reason-
able attorney’s fees and costs, not to exceed $1,000. Any suit between an Owner and a tenant in which the Manager is
made a party due to acting as an escrow agent under this contract, or in any suit in which the Manager interpleads the
escrowed funds, the Manager shall recover reasonable attorney’s fees and costs incurred and are to be paid out of the
escrowed funds. The parties hereby waive their right to a jury trial on any issue arising from the subject matter of this
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agreement. Before having the right to file legal action, the parties agree to attempt mediation in good faith resolve a
dispute using a mediator agreed upon by the parties or if a mediator cannot be agreed upon, then as appointed by a
court of competent jurisdiction.

E) Acts of God
Manager shall not be responsible to take any precautionary measures to avoid any damages from any “Acts of God”
or other natural disasters; it is the sole responsibility of the Owner. Thus, if a hurricane, tornado or flood presents itself,
it shall not be the responsibility of the Manager to install window shutters, boards; to secure loose items in the yard,
to cut “rotten branches” from trees; to place sandbags around the premises or take other similar precautionary
measures.

F) Construction Lien Prohibition Notices
Florida Statutes, section 713.10 provides that property owners may fi}f public notice that the lease prohibits tenants
from causing construction liens to be placed against the property forgervices contrg€ted by the tenant. The benefit of
filing this notice is that were the tenant to hire some sort of contract i

the vendor from placing a construction lien on your property. If er wantgthis service tg, be provided through
Manager’s attorney, the cost of service is $  N/A per notice.

G) Indemnification and Hold Harmless

Owner agrees to pay, including advancing payment to Manager for anticipated and to protect, indemnify

damages, costs, expenses (including all reasonable attormdys' fees and expenses of Owner and Manager), causes of
action, suits, claims, demands, or judgments of any passig soever arising fropf (i) any injury to, or the death of,

from the condition thereof; (ii) violation by O
family of the lease, any contract or agreemg figer or OwneMis a party, or any restriction, statute, law,

f or any part thereof, or the ownership, occupancy, or use

thereof, (iii) losses suffered as a result sal opftailure of a tenant to pay rent, carry required insurance or
otherwise comply with the terms and condyt mYlcase affecting the Property, or from the misconduct, tortious
acts or negligence of any tenant, contractor sub-lessees, occupants, guests or family, (iv) losses suffered
by any person as a result of any natural disagters cts\w{ God, and (v) Manager’s performance or actions made

pger is made a party in any litigation arising out of this
agreement, or any lease entered into by and be§gveen MaMgger and any tenant, Owner shall hold Manager harmless
from all claims made, including reimbursements §nd advancements of Manager reasonable attorney’s fees and court
costs, including those on a

H) Binding Agreement
This agreement shall be binding up
administrators, execgidQrs, successors
in writing.
I) Entirety Clause
This agreement and attadj

and shall inure to the benefit of Owner and Manager and their respective heirs,
ssigns. No changes shall be made to this agreement unless both parties agree

fet forth the entire agreement between Owner and Manager, and there are no cove-
ditions or understandings, oral or written, between them other than those herein set
to this agreement must be in writing. If Owner entered this agreement upon reliance of

certai i understandings, Owner hereby waives any reliance of such representations or under-
stangfngs as being ial fagts” to Owner’s executing this agreement. If any provision in this agreement is illegal
invafid or unenfo pr§vision shall be voided, but all other terms and conditions of this agreement shall be
ine

J) Er Omission
In the event there is any graphical error or omission in this agreement or any addendums that is an obvious typo-
graphical error, given thgAlerms of the agreement and addendums, which does not materially affect the terms of this
agreement, Man all have the right to correct such error or omissions and the Owner shall re-execute said docu-
ment(s) and shall hold Manager harmless for any such error or omissions.

K) Tenant in Default

If at the time Manager takes management of the property a tenant is in default of the lease agreement or tenant obliga-
tions, Owner shall disclose the same to Manager and shall pay a Tenant Cure Fee (not including legal fees) pursuant
to the Fee Schedule for the added burdens on Manager to handle a tenant already in default at the time this agreement
is entered into.
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L) Assignment
Manager may assign this contract, any other provision to the contrary notwithstanding.

M) Addenda
Addenda signed contemporaneously with or subsequent to this agreement shall be incorporated into this agreement.

Owner certifies that he or she has read, understood and agreed to all terms set forth herein, that he is the only title
holder of the property, that there are no other persons who have any ownership interest or legal claim of ownership
interest in the property, and that all information provided to Manager is ffue and accurate to the best of Owner’s
knowledge.

(Signatures below) /

N/ /
Manager Signature ‘Iﬁ(te /
N/
N\ hd
Owner Signature / \ Day

/ N/

4 Y

Owner Signature
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PROPERTIES BEING MANAGED

This Addenda is incorporated into and made a part of the Property Management Agreement ("Agreement") between
the parties.

1. Properties Managed. The following rental properties are hereby designated to be managed by the Property Man-
ager under the terms set forth in the Agreement and this Addendum:

e Property Address 1: /
e Property Address 2: / »

e Property Address 3: [ /

e [Add additional properties as necessary]

2. Property Information Sheet. Owner sha Mahgger with information required on the Property Infor-
mation Sheet withing 5 daysof executing ¢ Prop gement Agreement.

agement of the listed properties, which includes the
leasmg, maintenance colle -t§day management as provided by the terms and conditions speci-
fied in the Agreement

anager. Any addition or removal of properties from the list must be
and signed by both parties.

Date

Owner Signanv Date
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PROPERTY INFORMATION SHEET

This form is to be completed by the Owner at the start of the Property Management Agreement. It provides the Prop-
erty Manager with important details necessary to manage the property.

A. Property Details

Property Address:
HOA Name & Contact Info (if applicable): yi

B. Ownership & Contact Information /

Owner(s) Full Legal Name: /

Mailing Address: < /

Phone: /

/
Email: \( /
Emergency Contact (if Owner unavailable): /

C. Utilities & Services \ \/
Trash/Recycling Provider: N /
Lawn Care Company (if applicable): / N\ /
Pool/Spa Service Company (if applicable): /" ~ 7/

D. Insurance & Warranty

Insurance Company: “
Home Warranty Company (if any): A

X
E. Appliances & Systems \

Refrigerator — Brand (if known):

Oven/Stove — Brand (if kn : \
Dishwasher — Brand (if knowwy \
Microwave — Brand (if known):

Other Major Appliances/Systems: N\,

F. Access Informati

Owner Signatur e’ Date

Owner Signature Date
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BASIC MANAGEMENT SERVICE

PET SELECTION
Owner selects (“X”) as follows:
I authorize MANAGER DISCRETION.

I PROHIBIT PERMIT pets to be admitted into the premises. If selection is left blank, Owner agrees that
Manager may place qualified pet(s) in the premises.

BASIC MANAGEMENT PACKAGE

* Onboarding Properties

* Market Analysis of rent value

* "Rent-Ready" review

* Listing and Marketing

» Tenant and pet application and screening
* Lease Preparation & Execution

* Inspections (at Manager discretion or as spe-
cifically provided in the Agreement)

* Inspection Photo Reports

* Rent collection and accounting

* Monthly revenue and expense reporting
* Lease quality control and enforcemen
* Determination of landlord-tenant obligayjon
* Coordinating repairs, maintenance and es
* Coordinate with Home Warranty Vendors

ecurity deposit claim
esponse to tenant objection to deposit

er disbursements on the 10th day of dis-
burs€ment month

Item
Manage ee % of base rent (but no less than § N/A /month)
Owndg Signapefe Date
N
Owner Signatury Date
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MANAGEMENT AND SERVICE FEES

(ONBOARDING AND NEW/RENEW TENANCY FEES

Unit Onboarding $0.00 /unit

Tenant Placement _60_ % of one-month base rent, but no less than § N/A
Tenancy Renewal _10_ % of one-month base rent, but no less than § N/A
OCCURENCE FEES Y

Multiple-Estimate (over 2 estimates) |$ 0.00 per additional estimate/

Vacancy Management Fee (see _0_% of base rent - but no 1g€s than $§ N/A
conditions)

Delivery of Payment $ 0.00 (fee may incr{ase if outsid%ounty)
[MAINTENANCE & SERVICES \ / /

Repair Commission / Utility & Service| 5 % of invoice $75.00 to Mte all utilitiey
Manager’s maintenance hourly rate $ Ny/A  for repair labor and N/A Y% Nup of ﬁterial cost
[nspection Fee $159.00 (Movagdn & Move-Out); $1 29.Mriodic)

Attorney Preparation of Lease $.0.00
Agreement

Existing Tenant Cure

Trip Fee

Liquidated Damages/Early
Termination Fee for Owner
Termination

[PROPERTY SERVICE

Smart Lock Subscription (see
addendum)

Virtual Tour (see addendum % dum

OWNER PMA TERMINATIO -

Cancellation Fee % of management fees owed during the remaining term|
PMA or active lease agreements, whichever is later.
or month-to-month tenancies, 0 % of management fees
e owed for 6 months of those tenancies.

Onbogrding - The fee for onb§arding a property is compensation for the following services: gathering all necessary

property; creating online account profiles for owner and property; initiating prop-

market analysis; determining rent value; marketing the property and making any needed adjustments based on market
conditions; reviewing rental and pet applications and processing the same for determination; property showings; com-
municating with prospective tenants about the property; communicating denials and approvals of applications; prepar-
ing an offer to lease to approved applicant; preparing lease agreement; and move-in follow up with tenant.
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Renewal - The fee for Renewals is compensation for the following services: performing a tenancy rating review of
existing tenants; sending notices to tenant regarding end-of-lease procedures; performing last quarter property inspec-
tion with photo report to owner; communicating with tenants regarding preparation of end-of-lease determinations;
preparing any offers for renewal; preparing new lease agreement; delivering notices regarding offers to renew or non-
renewal; processing existing tenant applications to ensure the tenant still qualifies for a new tenancy.

Multiple Estimate - The fee for “multiple estimates” is compensation for Manager to obtain more than 2 estimates on
a given maintenance or repair item, including communication with vendors, reporting scope of work needed, follow
up process with vendors to ensure estimate is timely provided; and comm#nication with owner regarding additional
estimates and determinations made.

Vacancy Management - The fee for Vacancy Management is com
coordinate with vendors any needed inspections or services; and r

Delivery of Payment- The fee for delivery of payment is to compen
penses of having to physical deliver payment on behalf of or to Owner.

Repair Commission / Utility and Service Commission - The fee for this co ion is tgfcompensation Manager for
the following services: determination of repair and mai i i

payables; reporting maintenance updates and cog§ to owner; icatig€ with tenants regarding maintenance
tility allocation in multi-family units;

utility invoices; and report expenses to o

Additional Inspection - This fee is to co angeer for the added administrative burdens and expenses of

handle a property with a tenant that is currently irNdefault and to enforce the lease agreement. For example, communi-
roperty for documentation and evidence; preparing cure notices;
communicating with owner regarding updates and determina-

Owner Signature Date

Owner Signature Date
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OPTIONAL SERVICES

Optional Services (See Addenda)

SureVestor Insurance

Smart Thermostat Control

Professional Property Photos /

Professional, Licensed Home Inspection /

Owner Signature Date

Owner Signature Date
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NOTICE SUMMARY

The following are summaries of Owner’s notice requirements to Manager. Note: the absence of a notice event below
does not void any provision in the PMA, as the chart below is for reference.

Notice Event Number of Days’ Notice

If Owner intends not to rent or renew for lease[90 calendar days notice prior to the natural expiration
the property upon the termination of an of existing tenancy

existing tenancy /

‘When vacancy occurs and repairs are needed (15 days to pay for needgé€d repairs from the date of

to bring property to rent-ready condition our notice, or else Oyfmer will pay Wfanager Vacancy

INumber of days Owner must provide
Manager with copy of applicable declaration
age and insurance policy

Number of days that Manager must give 7 days from date of delivery
Owner to cure a breach of the agreement

‘When the PMA obligates Manager to receive [O 3
prior approval from Owner for a non- refair to obj¥¢t to
emergency expenditure over $750 /

If Owner requests an inspection (with or «With reasopgdble notice to Manager
without Owner’s presence
P ) o N\

-

'When Owner intends to perform or hire

’s\gNo than seven (7) days from the date of our
ive the inspection and notes to Owner
maintenance upon move-out, Owner shall

her own contractors to perform repairs or
deliver to Manager all estimates/invoices
If Manager sends to Owner a provision that calendar ¥ays notice to deny Manager’s proposed
materially amends the PN ndment
Owner Termination Notice \ ﬁ)days

Date

Date
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SECURITY DEPOSIT CLAIMS AUTHORITY ADDENDUM
This Addendum shall be incorporated into the Property Management Agreement between the parties.

1. Definitions. For purposes of this Section, the following terms shall have the meanings set forth below:

1. "Claim" means any assertion by Owner or Manager that Tenant owes Owner money at the end of the ten-
ancy, including but not limited to claims for unpaid rent, utility charges, damages beyond normal wear
and tear, lease-break fees, cleaning costs, or other amounts owedpunder the Lease.

2. "Security Deposit" means all funds deposited by or on behalf6f Tenant with Owner or Manager as secu-

rity under the Lease, including any interest accrued thereo

3. "Fla. Stat. § 83.49" means Florida Statutes Section 83.49, as amended ffom time to time, governing the
disposition of security deposits in residential tenancies.

. "Lease" means the residential lease or rental agreement betwe 'wner and Tengfit for the Property.
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fessional judgment and witho

the authority to make, decline to make, ¢
under Fla. Stat. § 83.49 on Owner's behal

3. Scope of Manager's Di
tion to:

1. Determine claim amou! nt, if any, that Tenant owes Owner based on the available evi-

agst the Security Deposit for the full amount Manager determines Tenant

gf money, if Manager determines in good faith that the available evidence or documen-
e\t to substantiate the Claim.

egotiate and accept a settlement or partial payment from Tenant in an amount less
anager determines in good faith that such compromise is in Owner's best interest.

thdraw claims. Withdraw or abandon a previously asserted Claim, in whole or in part, if Manager de-
termines in goodgfaith that withdrawal is appropriate based on newly discovered evidence, changed cir-
ther reasonable grounds.

6. Determine return amounts. Determine the amount of the Security Deposit to be returned to Tenant after
deducting any amounts Manager elects to claim.

4. Evidence and Documentation Standards. Manager shall base all determinations under this Section on the evi-
dence and documentation reasonably available to Manager at the time of determination, which may include but is
not limited to:
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1. Move-in and move-out inspection reports. Written inspection reports documenting the condition of the
Property at the commencement and termination of the tenancy, including photographs, videos, or other
visual documentation.

2. Lease terms. The terms and conditions of the Lease, including provisions relating to Tenant's obligations,
permitted uses, prohibited conduct, and financial responsibilities.

3. Payment records. Records of all rent, utility, and other payments made or owed by Tenant during the ten-
ancy.

4. Repair and maintenance records. Invoices, receipts, estimates, #r other documentation of repairs, mainte-

nance, cleaning, or other work performed at the Property.

anager and Tenant, or between
ages, unpaid amounts, or other

5. Communication records. Written or electronic communi
Owner and Tenant, concerning the condition of the Profigrty, alleged
relevant matters.

6. Witness statements. Statements from Owner, Manager's emplo or agents, cofitractors, neighbors, or

other persons with knowledge of relevant facts.

7. Photographic or video evidence. Photographsyideos, or other visual rec of the Property's condition

or of damage allegedly caused by Tenant.

ingllequate to support a Claim, Manager may elect not to assert
the Claim or to assert a reduced Claim, Yot™ Qng that Owner believes a Claim exists or that additional evi-

fifteen (15) days after Tenant vacates the Property, or shall
fifteen (15) days if no Claim is made, unless Manager elects
the intent to impose a Claim within thirty (30) days as permitted by statute.

a. Stat § 83.49, including bonding or separate account requirements, and shall pro-
ndtices required by law.

ocumentation Obligations. Owner acknowledges that Manager's ability to assert and

trol that is relevant to potential Claims, including but not limited to move-in inspection reports, prior con-
dition assessments, and records of pre-existing damage.

2. Cooperate in inspections. Cooperate with Manager in conducting or arranging move-in and move-out in-
spections of the Property and make the Property available for such inspections at reasonable times.
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3. Retain records. Retain all records, receipts, and documentation relating to repairs, maintenance, or im-
provements made to the Property during the tenancy or after Tenant vacates.

4. Timely notice. Notify Manager promptly of any damage to the Property or any amounts owed by Tenant
that come to Owner's attention.

5. Respond to requests. Respond promptly to any requests from Manager for information, documentation, or
assistance in evaluating or substantiating potential Claims.

8. Claim Processing. The extent of Manager’s services regarding a security deposit claim is as follows:

1. conduct a move-out inspection of the premises,
2. document property conditions upon inspection,
3. make determinations regarding damages that the tenant j

to be claimed on the security deposit, Owner i timates/invoices for fair mar-

ket value (based on Manager’s notes for rgpaj maintenance inteng€d to be claimed) no later than 7
ys from the date of our delivery of rg
6. prepare and deliver the claim notice g0 the tenant 49 or 83.491 (whichever is applica-
ble),
7. receive and review any tenant olection
8. provide the tenant with a response on within the limits of Manager’s authority (i.e. Manager

fions of law), and
Rant’s objection to Owner and provide recommendations re-

handle the objection under th:

Owner understands and agrees that
legal services may Reg resolve the dispute, and if a tenant files legal action against Manager and/or
Owner, the Indemnj ] aygsion hereapplies to indemnify and hold harmless Manager.

anager's authority to make Claims does not obligate Manager to assert any partic-
sue any Claim to the maximum extent possible.

: ¢fment. Manager's decision to make, decline to make, compromise, or withdraw a Claim shall
be a business decision based on Manager's Good Faith Assessment and professional judgment, and Owner
shall not second-guess or challenge such decisions except in cases of Manager's bad faith, gross negli-
gence, or willful misconduct.

10. Standard of Care and Limitation of Liability. In exercising the authority granted under this Section, Man-
ager shall:
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1. Standard of care. Act in good faith and exercise reasonable professional judgment based on the evidence
and documentation available to Manager at the time.

2. Protection for good faith acts. Manager shall not be liable to Owner for any loss, damage, or diminution in
recovery resulting from Manager's decision to decline to make, compromise, or withdraw a Claim, or
from Manager's determination of the amount to claim, if Manager acted in good faith and exercised rea-
sonable professional judgment based on the available evidence and documentation.

3. No liability for evidentiary insufficiency. Manager shall not be liable to Owner for any loss or reduced
recovery resulting from insufficient, incomplete, or inadequate gfridence or documentation, unless such

insufficiency resulted from Manager's own gross negligence gf willful failure to document the Property's

condition or to preserve evidence within Manager's contro

11.

12.

curity Deposit held by Manager as of theNdate of termipdtion or any Claim arising from a tenancy that com-

menced prior to such termination. \

Owner Signature w N
Owner Signature \Date
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FEE IN LIEU OF SECURITY DEPOSIT PROGRAM

This Addendum is incorporated into and made part of the Property Management Agreement (“Agreement”) between
Owner and Manager. In the event of a conflict between this Addendum and the Agreement, this Addendum shall
control.

1.

Authority to Offer Program.
Pursuant to Manager’s discretion and authority under the Agreement,
to pay a traditional security deposit, offer and implement a “Fee in Li
by F.S. 83.491 (“Program”).

nager may, in lieu of requiring a tenant
of Security Deposit” program authorized

2. Nature of the Program.
Under the Program, the tenant pays a non-refundable monthly &e (or other pgfiodic fee) in lieu of paying a re-
fundable cash security deposit. The fee is consideration for the t > Iment in the Ppogram and does not
create a security deposit under Florida Statutes section 83.49. Accorth ot refundable to the
tenant at the end of tenancy and are not required to be held in a separate
3. Owner Implications.
a. Owner acknowledges and agrees that participation Wthe Program may result ii¥no cash security deposit being
held on behalf of a tenant.
b. Manager will remain authorized to make and ai ainst the tegdnt for unpaid rent, fees, or dam-
ages to the property, and Manager may use iffipplicable, to reimburse Owner for
qualified losses.
c. To the extent the Program provides fdgghird-party reghbursement or coverage of tenant damages, unpaid rent,
or other losses, Owner authorizes Magager g adminigfer claims, cooperate with the Program provider, and apply
recoveries to Owner’s account, less apjph
d. Owner understands that the Program§oe ntee full reimbursement of all tenant damages, unpaid rent,
or other obligations, and Owner remains \ltim dQusible for losses not covered by the Program.
4. Manager’s Discretion.
Manager retains sole discretion whether to oXer, implen¥ent, or discontinue the Program for any tenancy, and
Manager may determi i d administration of the Program consistent with applicable law.
5. Indemnification.
Owner shall hold Manager ha Manager against any claims or disputes by tenants relating to
the Program, prv  good faith and within its discretion under this Agreement and Addendum.
All other terms and cory] C =% anagement Agreement remain unchanged and in full force and ef-
fect.
Owrer Signature \ Date

Owner Signature\/ Date
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SUREVESTOR INSURANCE

There are risks with owning rental property. These risks may be mitigated by purchasing Insurance specifically de-
signed to lower these risks for owners who engage our services. The SureVestor Insurance covers properties with rents
between $1,000 and $3,000 although higher rents would get the $3,000 maximum limit. Owner is responsible for any
deductibles. Here are some of the main benefits.

= Loss of rent guarantee with up to 25 weeks of rent loss
= Eviction Guarantee with $5,000.00 in eviction coverage, plug$600.00 for any sheriff fees
= Tenant Malicious damage guarantee with $35,000.00 in cgferage

= $1,000,000 coverage for 3rd party claims that happen o)f your prope
= $15,000.00 in theft or damage due to theft

= Rekeying of locks if a tenant skips or has to be evicte
= $5,000.00 lockbox coverage

This insurance is only available through SureVestor by being a client of roperties. Please note

that the loss of rent insurance covers properties with regnts between $1000-$3 month. For properties with
higher rents, you will be protected by the $3000 max1m rent loss limit. Tenant ¥ccupied properties where the
tenant 1s not current on rent and had not pald rent gastisqe 1O the previous two gionths, will NOT be eligible for

You must decide whether to purchase Land N i surance by inserting “X” by your choice below. As part
of our risk management protocol, we req i is opt-in /opt-out declaration below.

Yes - I would like to coverage.
No - I do not want this coverage. I a

owning rental property and will self-insure.

I acknowledge reading and indic{ng my pre

any insurance docuWwe.
Owner Slgnature Date
Ownfr Slgnature \ Date
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SMART LOCKS

We have an agreement with a tech company that services property managers with smart locks. Through our relationship
with that company, we install smart locks for all properties we manage. We are able to better secure your property
with many conveniences that are not available with tradition lock-key systems, including but not limited, creating of
unique access codes for any person who is authorized to access the premises; regulating the dates and times of vendor
and staff access to the premise; coordinating property showings to potential tenants during vacancy; remotely locking
and unlocking the door; negating the need to change locks upon each tenant vacating the premises; and more.

Owner Signature Date

Owner Signature Date
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SMART THERMOSTAT

We have an agreement with a tech company that services property managers with smart locks. Through our relationship
with that company, you may opt to install a smart thermostat in your property to add the convenience of controlling
the thermostat remotely and by customized scheduling. Having a smart thermostat is particularly helpful during va-
cancy, to ensure that costs of cooling and heating are reduced, as well as our having the ability to remotely control the
thermostat for property showings. This also provides additional attraction to tenants who can benefit from this added
service.

If Owner selects to have this service added, Owner shall pay the cost gh the hardware, which as of the date of this

agreement, is $_ N/A , plus cost of installation.

Owner hereby selects his or her option below.

Yes - I would like to add the smart thermostat to my property.

No - I do not want to add the smart thermostat tqmy property.

Owner Signature

Owner Signature
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VIRTUAL TOUR and PROFESSIONAL PHOTOS

Finding the right tenants for your rental property can be a time-consuming and challenging process, but what if you
could give potential renters an immersive, 360-degree view of your property without them ever having to leave their
homes? That's where Virtual Tours come in. Here are the top benefits of using Virtual Tours for marketing your rental

property:

* Increased Visibility: With Virtual Tours, your rental property can be showcased on a variety of online platforms,
including MLS, social media, rental websites, and own website. This incgeased visibility can help attract more po-
tential tenants and lead to a faster lease-up.

* Convenience: With Virtual Tours, potential tenants can take a virtuafour of your property from the comfort of their
own homes. This convenience means that potential renters can vieyf your property/at any time of day, without need-
ing to schedule a physical viewing.

Cost-Effective: Hiring a professional photographer to take high-qua
However, Virtual Tours are a cost-effective way to showcase your ren

Competitive Advantage: Using Virtual T
your area. It shows that you are committed t

YES - add Virtual Toly photos for my properties.
“_ NO -don tua\Tour photos for my properties.

NO - dQ not add gfofessional photos for my properties.

Owner Signature Date

Owner Signature Date
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ANNUAL PROPERTY INSPECTION

In today’s landlord-tenant dynamic, some tenants look for reasons to make demands on landlords and to make claims
against landlords for breach of contract or “warranty of habitability”. In short, liability risks are inherent in this busi-
ness. Also, as a homeowner, you know that retain a home is one of your biggest investments. Just like any other
investment, homes require regular maintenance and upkeep to ensure that they stay in good condition. A great way to
do this is by having an annual home inspection. Here are some benefits of having an annual inspection on your home:

» Early Detection of Problems: An annual home inspection can help detgft problems early before they become major
issues. This can save you a lot of money in the long run by preventing/Costly repairs.

* Increased Safety: A home inspector can identify potential safe
gas leaks, or structural problems. Addressing these issues pro rotect your investment and reduce
liability risks.

* Protection of Your Investment: Regular inspections can help protect yo
is in good condition and maintaining its value.

* Compliance with Local Regulations: Some local reguMons require homeowners*to have regular inspections. An
annual inspection can help you stay compliant wit} i

* Peace of Mind: Knowing that your property i eace of mind and reduce the anxiety
that comes with not knowing if your properts nto much bigger problems if not reme-
died.

* Improved Indoor Air Quality: A home inspe§for can idehtify potential issues with your property’s ventilation and
recommend solutions to i the indoor air Qyality.

In summary, having aNannual holffeyig can provide numerous benefits, including early detection of problems,
increased safety, improWed energyffficiencyy and peace of mind. It's an investment in your home that can pay off in
the long run by saving yod f, reducing liability, and protecting your investment. The cost for an inspection, which
includes

NO - I do not wagfan annual home inspection on my properties.

Owner Signature Date
Owner Signature Date
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PROPERTY CONDITIONS STANDARDS

We have standards that we enforce before marketing the property for rent or allowing a tenant to move into the prop-
erty. These standards not only help to increase the quality of tenants it attracts and the rent we can charge but also
reduce your and our risks of liability and resources to manage the property. Below are our general standards concerning
the condition of the property. In all cases, the property must comply applicable law, ordinances, association rules, or
housing codes.

MINIMUM HOUSING STANDARDS

All major utilities (electricity, gas, and water) 0 All electrical

must be turned on. that are n

The cooking stove and oven must be clean and in ; There

working condition. An anti-tip device must be crack: anes. All windows
installed. All burner control knobs must be present.* must be ac

Address numbers must be visible from the street. ] The roof mus

The refrigerator must be clean and in working | The hot water tan

condition. pressure relief valve scharge
The heating unit must be properly installed and pipe.

vented and otherwise in good working order.
Heater must be operational.

You must have hot and cold running water in the
kitchen and bathroom(s). i r more stairs
There must be a shower or bathtub that is in good
working condition. h i ats, or insect infestation.
There must be a flush toilet that works and doe
leak.
Each bathroom must have a window or working
ventilation fan.
There must be no plumbing leaks or plugg
drains.*

All accessible outside doors and windows must
have working locks.

Exit doors must not have double-keyed deadbolt
locks.

Security bars in the bedrooms must have a quick
release device.

The carpet, linoleum, or tile not have holes,
ears, cracks, or loose seams.

tetector on every level of the unit.

No cracking, chipping, scaling, or loose paint
anywhere inside or outside of the unit.

All toilets must have bolt protective caps
installed.

No excessive debris in or around the unit, such
an accumulation of boxes, paper, trash,
wodd, tires, machine or auto parts, batteries,
aint cans or old appliances.

No rotting branches or overgrowth that might
harbor pests or vermin.

CRAFTSMANSHIP
* All craftsmemaly ional, aesthetically pleasing, functional for intended purposes, and safe.

USEFUL LIFE

FLO

ceeded the manufacture’s “useful life” and carpet is not in great condition, you may need to
replace the carpet. This may be determined on a case-by-case basis

* Wood and other hard surfaces must be swept and mopped

* Floor levels must be flat with no protrusions or safety problems

* Transition strips, base boards, and shoe moldings should be secured safely to the floors
* Defects in flooring need to be remedied, especially when defects cause safety hazards.
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WALLS
* Must be freshly painted. At least one coat of paint with no mismatch touchup, patches or streaks. Paint the
entire wall or not at all.

* If the current colors devalue the rent value or limit the market interest, repainting is required. If repainting is
required, Manager has the discretion in which paint to use, as Manager’s policy is to use the same paint
throughout its managed unit for cost efficiency.

» Wallpaper must be aesthetically pleasing, not outdated, and secured,professionally to the wall. If wallpaper is
not in good condition, not properly installed, or devalues rent v#lue, Owner must replace or remove (and
repaint using Manager’s paint type and color of choice).

* Free from cobwebs, dust, dirt, smudges, large holes, TV mo

APPLIANCES
* Safe and in working condition
* No fluid leaking
* Appliances that make excessive noise or vibrati or removed
* Appliances need to be aesthetically pleasing ga
* The functional aspects (e.g. door handlesb

FAUCETS
* Clean and operable
* Hot and cold working
* No loose handles or connections

* Must be aesthetically pleasing

* No visible rust on g tubs, light fix

HVAC

* The HVAC system must be Mgood, working condition, to acceptable manufacture standards and appropriate

for the size QT theQiome size
* New A/C filtd i
* The drain line
drain line exits th§ , it must be clear to allow proper water flow to the outside

ifNgust be clear of debris, branches, weeds, and any other object that may impede the air
e unit.

tightened
* Hinges must be oyfd to eliminate or reduce squeak noises when opening and closing doors
a rod secured to the door frame must be properly inserted into the frame to ensure the door

oose hinges must

* Doors
does not fall

* Exterior doors must have working locks
* Doorstops installed for all doors.
» Sliding glass doors must have vertical blinds or drapes
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VENTS
* Must be in working, safe condition
* Free from dust and dirt
» Bathroom exhaust vents must have clean filters and free from dirt and dust
* If the exhaust makes unusual sounds when turned on, we recommend repairing or replacing

SHOWER/TUBS
* Must be clean
* No appearances of dirt, mildew or grime
* Caulking must look clean and cover cracks
* “No-slip" mats in each tub or shower
* No cracking, calcium buildup
* No signs of visible rust
* Caulking must be fresh and free of any mildew

CABINETS
* Safely assembled and installed
* Door hinges must be secure and properly,
* If heavy, must attached to the wall
* Dusted and cleaned
* No missing hardware

* Ifthe cabinets are painted, the pa
ing

SHELVING
* Safely installed

efpealing, cracking, discolored, and must be aesthetically pleas-

YARD
* Where vegetation does notSQmpliment the home, are too high-maintenance, are too close to the home, are
poisonous, re
* Grass and veNgtation ut

apmg rocks or fresh, attractive ground cover
must be edged
ft be trimmed. For example:
e or structures

FENCING
* Fencing must begafe and secure.

* Loose or ng slats or boards must be repaired.

* Gates should be in working and safe condition, including latches.

* If a pool is present, the fencing must comply with F.S. ch. 515.

SIDEWALKS/DRIVEWAY
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* Sidewalks must be edged and clean and free from unsafe conditions (e.g. not unsafely uneven and without
holes or protrusions)

* Sidewalks and driveways must be freshly pressure-washed

EXTERIOR OF STRUCTURE
* All exterior aspects of the home must be clean and safe
* If needed, freshly pressure-washed
* Consider removing or upgrading aesthetics, such as faux shutters
* Gutters should be aesthetically pleasing, functional, secured ang#fastened properly, and not falling

WINDOWS
* Window screens must be clean
» Window screens are required by F.S. ch. 83, pt. 2

* Windows must be clean and functional. If the window does not s
open and shut, repair or replacement may be required

* All street-facing and bedroom windows must

STEPS/STAIRWAYS

* All exterior and interior staircases muyg
applies, in a manner that reduces risk#

* All steps should be properly fastenedNQ the casing/Should not have any nails or screws protruding, and if the
ay need to be given

* Operable smoke detectors installed wth ne g in all sleeping rooms, outside of each separate sleeping
area, in immediate vicinity of the sleepy each level of the dwelling unit, including basements
(if any).

* If the home has a il-fuel burning heder or appliance, a fireplace, an attached garage, or other feature,

ide as a byproduct of combustion, it must have an operational

et of each room used for sleeping purposes.

ent much damage to the home in case of a sewage backup and make repairs easier and less
expensive. If the home has a clean-out valve, mark it so we can instruct the tenant as to its use

* Follow Florida recommendations for septic tanks, http://www.floridahealth.gov/environmental-health/onsite-
sewage/ documents/septictanksystemsbrochure.pdf.

IRRIGATION AND SPRINKLERS
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* Yard irrigation and water systems (if applicable) should be operable and automated with a timer
* Sprinkler heads should be in working condition

* If sprinkler heads are near the driveway, they should be identified so that the tenant can be warned not to
damage them

* The water direction and spray from the sprinkler heads should not intrude neighbor’s yard, common areas, or
public ways and should not touch the exterior of the home to prevent discoloration
POOL
* Pools must be routinely and professionally maintained
* Fencing must meet requirements under law, code, and ordinag€e (F.S. ch. 515)
* A child safety barrier is required between the pool and propfrty.

* No above-ground pools are allowed except as Manager pe
the pool

* Outdoor decorative ponds must be professionally maintained

g aesthetics, gafety, and function of

GARAGE DOOR

LIGHTS
* All exterior and interior light bulbs
* We prefer LED lights throughou
* Light fixtures must have globes

ifg and in safe condition
are all the same color

ROOF
* Roofs must be in good, safe condition
* No water leaks are itted

ELECTRICAL

OW M Date

Owner Signatutn,_” Date
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RESIDENT BENEFITS PACKAGE DISCLOSURE AND AUTHORIZATION

Owner acknowledges that Manager offers certain value-added resident services, programs, products, technology
platforms, insurance-related services, maintenance coordination services, utility connection services, credit re-
porting services, resident portal services, document storage services, HVAC filter delivery programs, move-in
and move-out technologies, communication platforms, and other resident-focused programs (collectively, the
"Resident Benefits Package" or "RBP").

Owner authorizes Manager, in Manager's sole discretion, to require or offer participation in the RBP to prospective
and existing tenants of the Property and to incorporate the RBP into leage agreements, lease addenda, renewals,
or other occupancy agreements. Owner acknowledges that the specifjyf services, benefits, vendors, pricing, and

eloped, administered, and main-
tained by Manager and that the fees charged to tenants for partiy RBP are corppensation earned by
Manager for the administration, coordination, provision, licensing, 1

vices and programs.

Accordingly, Owner expressly agrees that:

1. Any and all fees, charges, premiums, administrati
sions, rebates, referral fees, revenue-sharig
ated through or associated with the RB

2. Such amounts shall not constitute
or other funds belonging to Owner,
ment with a tenant.

RBP-related revenue to Owner.

4. Manager may receive compensation,
istrative fees, or other ﬁnancral beneﬂt

5;
Owner acknowledges thg i ipation in the RBP may provide benefits to the Property, including improved
resident i g maintenance reporting, improved HVAC maintenance, reduced operational bur-
dens, j unication, enhanced risk management, increased resident satisfaction and other

fiduciary duty, Bther violation of law or contract.

The provisions of this section shall survive termination of this Agreement.
So agreed.

Property Owner Property Owner
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SELF-SHOWING AUTHORIZATION AND HOLD HARMLESS AGREEMENT

This Addendum to Property Management Agreement (this "Addendum") is entered into by and between

the parties to the property management agreement and is incorporated into said agreement.
RECITALS

WHEREAS Owner and Manager entered into that certain Property Management Agreement (the "Management
Agreement") for the management of the residential property or properties subject to the Management Agree-
ment (the "Property");
WHEREAS Manager implements and utilizes self-showing technolo
tenant showings of the Property;

WHEREAS Owner acknowledges that self-showing tours involy€ risks i Mg, but not limited to, potential

and procedures to facilitate prospective

NOW, THEREFORE, in consideration of the mutual ¢ tained herein and other
good and valuable consideration, the receipt and syseig
agree as follows:

Article 1 — Definitions
13. Definitions. For purposes ofthis Addenduy capitalized terms shall have the

cribed to them in the Managem

1. "Self-Showing" or "Self-Showy Qeans any tour, viewing, or inspection of the Property con-
ducted by a Prospective Tenant

, deoup of individuals, or entity who seeks to view the
leasing or renting all or any portion of the Property.

technology system utilized by Manager to grant and control

the qualification, screening, authorization, and monitoring proce-
ddendum.

representatives are physically present during showings, including but not limited to:

1. Risk of theft, burglary, or unauthorized removal of Owner's personal property, furnishings, fix-
tures, or appliances;

2. Risk of vandalism, damage to the Property, or destruction of Owner's property;
3. Risk of unauthorized occupancy, trespassing, or use of the Property for unlawful purposes;
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4. Risk of personal injury or death to Prospective Tenants, their guests, or third parties occurring on
or about the Property;

5. Risk of failure or malfunction of Self-Showing Technology;

6. Risk of fraudulent identity representation or unauthorized access by individuals who are not bona
fide Prospective Tenants;

7. Risk of failure of utilities, systems, or appliances that may cause injury or property damage during
a Self-Showing Tour; and

8. Other risks inherent in permitting unaccompanied access

2. No Guarantee of Prevention. Owner acknowledges tha
of theft, damage, injury, or other losses during Self-Sh
Self-Showing Protocol and exercises reasonable care
ants.

3. Voluntary Participation. Owner's authorization of Self-Sh
had the opportunity to ask questions and seek independent legalNgQunsel regfirding this Addendum
before executing it.

3. Owner's Obligation to Secure Property. Owni
bility to:

1. Remove or adequately secure all valffables, pers§nal
ications, firearms, jewelry, cash,
value from the Property prior tq

2. Ensure that the Property is p
Tenants;

residential property.
anager cannot guarantee the prevention

Prospective Tenants prior to authorizing Self-Showing Tours. Man-
rotocol from time to time in its reasonable discretion to enhance
ments, or improve operational efficiency.

ents. Before authorizing any Prospective Tenant to conduct a Self-Showing

biometric venﬁcatlon and
4. Digital photograph or scan of the government-issued identification.

2. Contact Information Collection. Obtain and verify the following contact information from the Pro-
spective Tenant:

1. Current residential address;
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2. Valid telephone number (mobile and/or landline);
3. Valid email address; and
4. Emergency contact information (optional but recommended).

3. Verification Methods. Manager shall verify contact information through one or more of the follow-
ing methods:

1. Telephone call or text message confirmation to the provided phone number;
2. Email verification link or confirmation code sent to the prgwided email address; or

meets basic eligibility criteria, which may include:

1. Confirmation that the Prospective Tenant is active i ent or lease aproperty in the ap-
plicable market;

tarily provided at the pre-showing stage;
3. Inquiry regarding the Prospective Tepaa

1. Review and affirmatively accejt € erms of use governing Self-Showing Tours, which shall
include:
1. Agreement to use the Property e pirpose of viewing and evaluating it as a potential
rental;

2. Prohibition g ringing unautBprized guests, minors without adult supervision, pets (unless
indi als than specified by Manager;

3 ith all posted rules, instructions, and safety guidelines;

4. Ackn urveillance, monitoring, or recording of the Self-Showing Tour (if ap-

o smoke, consume alcohol or controlled substances, or engage in any unlawful
roperty; and

ovide electronig consent to Manager's privacy policy and data collection practices in compliance
with applicable Jaw.

4. Schedwljng ang/Access Authorization. Manager shall control and limit Self-Showing Tours through
the following procedures:

1. Appointment Scheduling. Prospective Tenants shall be required to schedule Self-Showing Tours in
advance through Manager's designated Self-Showing Technology platform, mobile application, or
online scheduling system. Walk-in or unscheduled access shall not be permitted.
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2. Time Limitations. Each Self-Showing Tour shall be limited to a specified duration (typically 15 to
30 minutes), during which the Prospective Tenant is authorized to access the Property. Access cre-
dentials shall automatically expire at the conclusion of the scheduled time window.

3. Access Codes and Credentials. Manager shall issue unique, time-limited, single-use access codes,
digital keys, or electronic credentials to each Prospective Tenant. Such credentials shall:

1. Be valid only for the scheduled date and time of the Self-Showing Tour;
2. Be uniquely associated with the specific Prospective Tenant to enable tracking and accountability;

3. Automatically expire upon completion of the scheduled
Manager; and

4. Be immediately deactivated or revoked if Manager hfcomes awargfof any security concern, fraud-
ulent activity, or violation of terms.

Access Logs and Monitoring. Manager shall utilize SelRShowjffg Technology#hat:
1. Records the date, time, and duration of each access to the
2.
3.

or after a maximum duration set by

4.

Provides real-time or near-real-time noti
and ends;

4. Enables Manager to remotely mongfor activd

dents.

5. Property Access and Safety P
cols to Prospective Tenants:

how to access the Property using
cure the Property upon departure.

1 before and after each Self-Showing Tour or on a periodic
basis

2. Utiliz cameras, video doorbells, or other monitoring devices to observe access
and eg ce with Florida law regarding surveillance and notice); and

3. Require 1vg o acknowledge and consent to such monitoring.
3. Safety Rules.\Mang€er shall instruct Prospective Tenants to:

t access resfricted areas such as locked rooms, storage areas, attics, crawl spaces, or utility
rooms unless gkpressly included in the tour; and

4. Exit the Progfrty immediately in the event of an emergency and contact emergency services as
ropri

6. Post-Showing Follow-Up. Following each Self-Showing Tour, Manager shall:

1. Review access logs to confirm that the Prospective Tenant accessed and exited the Property within
the authorized time window;

2. Investigate any irregularities, extended durations, or failure to properly secure the Property;
3. Conduct or arrange for a visual inspection of the Property if warranted by the circumstances;
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4. Follow up with the Prospective Tenant to solicit feedback regarding the condition of the Property and
the Prospective Tenant's interest in leasing;

5. Document any reported issues, damage, or concerns; and
6. Disable or delete the Prospective Tenant's access credentials to prevent future unauthorized access.

7. Disqualification and Denial of Access. Manager reserves the right, in its sole discretion, to deny a Self-
Showing Tour to any Prospective Tenant who:

1. Fails to provide required identification, contact information, o} verification;

2. Provides false, misleading, or fraudulent information;

3. Has a history of property damage, lease violations, or cri
erty or Owner's interests (to the extent such informatio

4. Refuses to agree to the terms of use or Self-Showing
5. Exhibits behavior or makes statements that raise reasonab
6. Otherwise fails to meet Manager's eligibility criteria.

Article 4 — Release, Hold Harmless, and Indemnification
1. Assumption of Risk. Owner expressly assume i i i f-Showing Tours, including
without limitation the risks identified in A

nal activity that poses a risk to the Prop-
1s legally obgfiinable and verifiable);

ncerns; or

2. Release and Hold Harmless. To the fufe Wted by Florjda law, Owner hereby releases,
waives, discharges, and holds harmley direcyfrs, members, managers, employees
agents, contractors, affiliates, succ iV, the "Manager Parties") from and
against any and all claims, demandMgauses of agfion, damages, losses, liabilities, costs, and expenses

(including reasonable attorneys s iyfly, "Claims") arising out of, resulting from, or in any
way connected with:

1. Any Self-Showing Tour conduc¥gd ai
2. Any act, omission, negligence, m condu minal activity of any Prospective Tenant or any

guest, invitee, or third party accom mitted by a Prospective Tenant during a Self-Show-
ing Tour;

damage, or loss of Owner's personal property, furnishings,
uring or as a result of a Self-Showing Tour;

fCtion, breach, or unauthorized access involving Self-Showing Technology, access
S, or electronic systems;

other occurrdnce, incident, or circumstance arising out of or related to Self-Showing Tours, ex-
cept to the extenffcaused solely by Manager's gross negligence, willful misconduct, or intentional
wrongdomg

. by Owner. Owner agrees to indemnify, defend, and hold harmless the Manager Parties
from and against any and all Claims brought by any third party (including but not limited to Prospective
Tenants, their guests, invitees, neighbors, or other persons) arising out of, resulting from, or in any way
connected with:

1. Any Self-Showing Tour conducted at the Property;
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2. Any personal injury, bodily injury, death, or property damage occurring at or related to the Property
during a Self-Showing Tour;

3. Any condition, defect, or hazard existing at the Property;

4. Owner's failure to maintain the Property in a safe condition or to comply with applicable laws and
regulations;

5. Owner's failure to maintain adequate insurance coverage; or

6. Any breach of Owner's obligations under this Addendum or t
the extent caused solely by Manager's gross negligence, wil
ing.

4. Limitation on Release. Notwithstanding the foregoing, ngfhing in thi icle 4 shall be construed to
release Manager from liability for:

Management Agreement, except to
1 misconduct, or intentional wrongdo-

3. Claims arising from Manager's failure to comply with the Self-SiWying Pgbtocol in a manner consti-
tuting gross negligence or willful miscond

nager's insurance policies
ours. Owner shall maintain, at
insurance, and such other insur-
wner's interests and the Property

1. ion i hNJhis Addendum is hereby incorporated into and made a

Tours.
2. No Modification Terms. Exceft as expressly modified by this Addendum, all terms, condi-

\ r. No waiver $f any provision of this Addendum shall be effective unless in writing and signed by
the party against wjom such waiver is sought to be enforced. No waiver of any breach or default shall
constitute a waivgf of any subsequent breach or default.

7. Entire ent. This Addendum, together with the Management Agreement and any other written
agreements executed by the parties, constitutes the entire agreement between the parties with respect to
Self-Showing Tours and supersedes all prior negotiations, understandings, and agreements, whether
written or oral, relating to the subject matter hereof.

8. Amendment. This Addendum may be amended or modified only by a written instrument executed by
both Owner and Manager.
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9. Counterparts. This Addendum may be executed in one or more counterparts, each of which shall be
deemed an original and all of which together shall constitute one and the same instrument. Electronic or
facsimile signatures shall be deemed original signatures for all purposes.

10. Survival. The provisions of Article 4 (Release, Hold Harmless, and Indemnification) and Article 5
(Miscellaneous Provisions) shall survive the termination or expiration of this Addendum and the Man-
agement Agreement.

11. Authority. Each party represents and warrants that it has full power and authority to enter into this Ad-
dendum and that the person executing this Addendum on behalf#f such party is duly authorized to do
SO.

12. Notice. Any notice required or permitted under this Addengfim shall be
notice provisions set forth in the Management Agreemeny/

IN WITNESS WHEREOF, the parties have executed this Adden

livered in accordance with the

as of Yfe date first wrgtten above.
OWNER:
By:
Name:

Title (if entity):
Date:

OWNER:
By:

Name:
Title (if entity)

‘\Q
AN
- \ \
Date: \
MANAGER: N
By:
\ \\
N

Name:
Title:
Date:
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SUREVESTOR..

INSURANCE. INNOVATION. INSPIRATION.

Guaranteed Protection For Landlords

Malicious Damage
Guarantee

LOSS OF RENT

Tenant Skip (Lease Break)

Tenant Delinquency (Eviction Order granted)

N\
\

Tenant Delinquency (Writ of Possession obtained) \

Tenant Death (sole tenancy)

1% weeks

ADDITIONAL BENEFITS

\4

Tenant Murder or Suicide 25 weeks
t | t lici t to th
Untenable (due to malicious damage enant to the 8 weeks
contents only)
Untenable (due to maljou. e by tenantgthe
o 8 weeks
building only)
Victims of Violence 4 weeks

on your property

Malicigy€ damage to building ar/or contents $35,000*
Thei)r damage due to thgft to blNﬂng and/or contents $15,000*
Evittion filing feeﬁon defe%e Mets $5,000
SheWr Constable fe# $600
Loss due to use of Digital Locl%oxes $5,000
Service and/or @panior%’nal damage $1,000
Re-keying of locks $400
General Liability for 3rd party claims that happen $1 ,000,000

*A deductible of $1500 per event will be applied to all Malicious Damage and Theft Claims.

Agent: SureVestor, Inc.
Delaware License # 0699809

This crucial insurance is

available exclusively
through Professional
Property Managers

ELIGIBITY CRITERIA

Scheer Landlord Protection Insurance
is only available for properties that
are managed by a Professional
Property Management Agent.

Cover is not available on any property
with a monthly rent below $1000 or
that is located within the five
boroughs of New York City.

All claims will be settled according to
the lesser of the rent on the current
lease, or up to a maximum per
month rent cover of $3000

Tenant occupied properties where the
tenant is not current on rent and had
not paid rent on time for the previous
two months, will not be eligible for the
Loss of Rent, Eviction and tenant
malicious damage Guarantees until
those conditions are met.



